TABLE C-C1: PROPOSED TRANSACTIONS FOR COMMUNICATION OF
PRESCRIPTION AND PRESCRIPTION RELATED INFORMATION USING THE

NCPDP SCRIPT STANDARD

Transaction

Function Supported by Transaction?’

GetMessage

Requests from a mailbox, a renewal prescription request,
prescription change request, new prescription request,
prescription fill status notification, verification, transfer
request, transfer response, transfer confirmation or an error or
other transactions that have been sent by a pharmacy or
prescriber system.

Status

Relays acceptance of a transaction back to the sender.

Error

Indicates an error has occurred indicating the request was
terminated.

RxChangeRequest and
RxChangeResponse

Request from a pharmacy to a prescriber asking for a change in
a new or "fillable" prescription; additional usage includes
verification of prescriber credentials and request on a prior
authorization from the payer. Response is sent from a prescriber
to the requesting pharmacy to either approve, approve with
change, validate. or deny the request.

RxRenewalRequest and
RxRenewalResponse

Request from the pharmacy to the prescriber requesting
additional refills. Response is sent from the prescriber to the
requesting pharmacy to allow pharmacist to provide a patient
with additional refills, a new prescription, or decline to do
either.




